Donor Xpress Terms of Use
(TCF’s Online Portal Hosted by Blackbaud)

Donor Xpress allows viewing of a fund’s gift history, grantmaking history, and fund balance. Named
Advisors may have the ability to recommend grants through the site as well. Quarterly fund statements are
posted to the site.

By using Donor Xpress, you agree that:
1.

You wish to access the services that TCF is making available online from Donor Xpress through its
website www.tcfrichmond.org.

2.

TCF is not obligated to act on any grant recommendations made, and all decisions made by the TCF
regarding online grant recommendations shall be made in substantially the same manner as decisions
made by TCF regarding other donor recommendation submission types.

3.

You understand that TCF will communicate electronically with you regarding TCF and your fund.

4.

You have been given a personalized log in and password so that you may access your Fund information
via the Donor Xpress. You should protect your user name and password, and not disclose them to
anyone else. If you believe your user name and password have been compromised, you must promptly
notify TCF so that we may deactivate your log in and issue a new user name and password to you.

5.

The information about the Fund provided on Donor Xpress is provided for your convenience only, and
TCF does not warrant or guarantee the Fund information, or that the posted information reflects “real
time” data. If you have any questions about the Fund information or if there is a discrepancy, please
contact Delores Kimbrough by email, dkimbrough@tcfrichmond.org, or telephone, 804-330-7400.

6.

TCF uses reasonable measures to protect your security and privacy online, just as we do with the
information you give to us in other ways. However, we do not guarantee that any transactions
processed through the Donor Xpress will be completely secure or private. Additionally, TCF makes
no warranties about the availability of the Donor Xpress, and may limit or discontinue this service at
any time without notice. TCF disclaims all express and implied warranties regarding Donor Xpress
including implied warranties of merchantability and fitness for a particular purpose. Under no
circumstances shall TCF be held liable for any damages or losses of any sort (including, without
limitation, consequential or incidental damages) as a result of your use of donor Xpress. Without
limiting the generality of the foregoing limitation of liability, in no event shall TCF be liable for any
performance error, interruption, defect, delay in operation or transmission, computer virus, security
breach or line failure arising out of the use or misuse of Donor Xpress or other TCF websites by you or
any third party.

These TCF Donor Xpress Terms of Use, along with Blackbaud’s Terms and Conditions,
are available on the Donor Xpress Sign On page.
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